THE ULTIMATE
WAREHOUSE
EFFICIENCY
CHECKLIST

HOW TO USE THE CHECKLIST
This checklist has been designed to point out the possible
improvements you could make with your freight distribution
using the FMSTS Software. These simple questions will lead
you to understand your current situation and highlight if
there is a need to improve or possibly switch your freight
management software over to a more suitable system.
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THE CHECKLIST
Tick all boxes to compare your freight management
software and see where you can maximise time and savings

Can you run multiple warehouses on the same
server without expensive license fees?
Can you find pricing errors and run effective rate
analysis?
Can you control your own carrier rates and have
full visibility over all freight?
Are you being charged for ad ons with your
current software solution?
Are you seeing transaction fees or hidden charges or
exorbitant label costs that you weren't aware of?
Do you have a support team that within Australia
on hand 24/7 with no long wait ticket system?
Is your current system IT friendly, easy to use with
no need for an ongoing IT maintenance plan?
Do you pay download fees to the carrier hidden
in your rates?
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CASE STUDY
Hardwood Mills
THE PROBLEM

THE RESULTS

Hardwood Mills is a trusted Australian

Hardwood Mills were given the freedom of

company dedicated to providing Portable

choice and power to change their carriers at

Sawmills engineered to the highest calibre.

any given time if they weren't satisfied with

Hardwood Mills was using a freight broker

the carriers service or performance. This

and wasn't satisfied with the service they were

allowed them to not only save money, but also

receiving from one of their carriers, however

time with the ease of switching carriers

being with a broker they were limited in the

through our system

ability to change carriers.
OUR SOLUTION

"I have used FMS in a previous industry for

FMSTS were able to develop a multi carrier

over 15 years, I was very pleased when I found

solution with the ease of carrier selection

them again. The changeover was very simple

through custom set up of our software

and easy to set up with the help from the team.
Anything that I have been unsure of is quickly
resolved with a call, they're always happy to
help. I love the new freight system that has
been put in place with FMS. I Highly
recommend the company, they are very
professional and helpful."
- Karlene from Hardwood Mills
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ABOUT FMSTS
Leading industry freight management software
solutions in Australia & New Zealand since 1999.
FMS Transport Software (FMSTS) is an Australian independently
owned and operated leader in freight and transportation
management software. We provide businesses in Australia and New
Zealand with customised software solutions to streamline the
management and transportation of goods through our Multi-Carrier
Delivery Management System (FMS Dispatcher).
With over 20 years of operation in the freight and transportation
industry, there isn’t a carrier we don’t work with or a fullfilment
process we haven’t drastically improved for our happy clients.
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KEEN TO SEE WHAT WE
CAN DO FOR YOUR
BUSINESS?
CALL US

EMAIL US

P: 1300 723 624

sales@fmsts.com

P: (02) 9671 6853
M: 0435 108 233

LET US TAILOR A SOLUTION FOR YOU

Head office
32/34 Peter Brock Drive
Eastern Creek
Australia
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